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Dear Burton Customer:

Congratulations on your recent Burton Medical purchase. We take pride in the quality
and performance of our products, and we strive to design, manufacture and supply our
customers with lights that meet the highest industry standards while providing superior
performance, durability and value. :

In addition to providing products that offer consistent quality and outstanding value, we
urge our customers to select qualified personnel for mechanical and electrical
installation of this product. It has been our experience that the majority of any product
failures during the first six months are due to faulty installation practices. Although your
product is covered under the Burton warranty, we are unable to provide warranty
coverage for product failures due to incorrect installation.

Thank you for your interest in Burton Medical Products. We look forward to serving all
of your medical lighting needs.

Burton Medical Products




Important Inspection & Procedure Policy

Before Reporting Shortages

ia

Be sure that you have received the correct number of boxes, cartons, etc. as shown
on the bill of lading.

Check the entire shipment against the packing slip, which is enclosed in one of the
boxes. Should there be parts missing, please contact Customer Service.

Items indicated in the column headed “Back Order” are not included in the
shipment and will follow later.

Be sure that nothing has been removed from the carton(s) before they are checked
by the individual in charge. Retain all packaging until you verify that contents are
satisfactory. Any product returned to Burton should be in its original container(s).

Empty all boxes completely, open all inside containers and examine all packing
material so as not to overlook small articles.

If Shortage or Damage Occurs

You, the receiver, NOT BURTON, are responsible for filing any claim(s) with the
freight carrier within five (5) days after receipt of the shipment.

If damage or shortage occurs in transit, the freight carrier is required by law to make
notation of a shortage or damage. This notation is to be made on the bill of lading.

If, in your opinion, there may be concealed damage, an agent from the freight carrier
is obliged to make an inspection after the goods are unpacked.

Do not destroy packing material until after the agent has made out his report.
All claims must be made to the carrier, not Burton.
An RGA (Returned Goods Authorization) number must be obtained from Burton

before merchandise can be returned. Should you require a return authorization,
please call 800-444-9909, 8:00 a.m. to 4:30 p.m., PST, M- F.
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Instructions For Use

Gleamer” Diagnostic Light

Model (35W) Mount Input Voltage Model Number
Effective 1/1/05 / Prior to 1/1/05
Gleamer” Floorstand 115 GL30FL / 0960112
Standard Spot 230 GW32FL /0960212
Wall/Table 115 GL30W /0960120

230 GW32W /0960220
Gleamer" Floorstand 115 GLW3O0FL /0980112
Wide Beam Spot | Wall/Table 115 GLW30W /0980120

This product was designed and assembled in the U.S.A. by

BURTON MEDICAL PRODUCTS CORP.
21100 Lassen Street
Chatsworth, CA 91311
U.S.A.

This manual to remain Questions?
s [ mema Tel. (800) 444-9909

with end user. (818) 701-8700
Fax (800) 765-1770

) (818) 701-8725
Activate

Warranty Registration
on-line and receive a
valuable gift!

For details see:
www.burtonmedical.com
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